
Pub Management Induction Certificate   

T he Induction Certificate (PCM) is designed to cover all the subject areas that licensees or 
management need to be aware of in running On-Licensed premises, which encompasses the 

nationally recognised qualification the ‘The National Certificate for Personal Licence Holders’.  

H ere you learn about how to run your business and what is required from you by law, what 
forms to complete, how to read a VAT return and much more. Do you really know the 

difference between Free House, Free of Tie, Managed, or being a Tenant? 

A 3 day course that includes: - 

• Unit 1 comprises 8 sections: 

• Health and Safety at Work 

• Employment Law 

• Drinks Service 

• Cellar Management 

• Catering 

• Financial Management 

• Marketing 

• Customer Service  

T he National Certificate for Personal Licence Holders is designed to meet training and 
qualification criteria defined by Licensing Authorities. 

• Unit 2 comprises: 

• The National Certificate for Personal Licence Holders 

• Which is designed to meet training and qualification criteria defined by Licensing 
Authorities and covers: 

• Licensing Law 

• Social Responsibilities of the Licensee 

• No Compulsory Questions  

• Same Day Results 

• Free reset if required 

£325.00 + VAT Per Person 
Can be taken as a 2 day Management Induction only course at £200.00 + VAT Per Person 

01733 567361 
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